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NOTE TO EDITORS: Due to the tightly coordinated schedule of The OSUCCC-James inpatient move, local/regional
media will not be permitted onsite during the hospital transition. Video b-roll, audio and photographs of the patient move
will be available to media at osuwmc.multimedianewsroom.tv by Sunday, Dec. 14 by 5 p.m.
700 Staff and Volunteers, 16 Transport Teams Set to Move Patients to Ohio State’s New Cancer Hospital
COLUMBUS, Ohio – An estimated 260 patients will move into the new home of The Ohio State University Comprehensive
Cancer Center – Arthur G. James Cancer Hospital and Richard J. Solove Research Institute during a four-phase transition
that involves 700 staff and volunteers and spans three days (Dec. 12-14, 2014). This all leads to the official opening of the
new James on December 15.
The tightly and thoughtfully orchestrated plan to move cancer clinical care to the new home James Cancer Hospital and
Solove Research Institute is the result of two years of planning.
The move began at 6 a.m. Friday, Dec. 12, 2014 with critical care patients. All other acute care patients will be
transitioned Sunday, Dec. 14, 2014 during overlapping patient moves that start every six minutes. Sixteen transport teams
– made up of nurses, PCAs and patient experience specialists – will move patients the estimated quarter mile between
the hospital’s current location to the new home of The James at 460 W. 10th Ave.
“The new James Cancer Hospital and Solove Research Institute has been 10 years in the making, so we are humbled
and proud to begin treating patients in the new space,” says Michael Caligiuri, MD, director of the Ohio State University
Comprehensive Cancer Center and CEO of the James Cancer Hospital and Solove Research Institute. “We have
carefully planned every step of this transition to maximize safety and minimize disruptions for our patients and their
families – both with the physical process and the emotional impact of the move.”
Steps taken by The James clinical operations team to ensure a smooth and safe transition include:
• Creation of sending and receiving command centers to manage the move. The receiving command center will
give all James staff one telephone number to call and triage situations that arise during the transition process –
everything from medication administration, food delivery and equipment/staff needs. The command center will be
staffed 24/7 for two weeks after the initial move into the new hospital.
•

Development of an extensive patient move packet and process that includes each patient’s most recent
assessment, checklist of key facts and medications that will be required for administration within two hours of
planned move.

•

Nearly 300 “spotters” positioned at key points along the corridors where patients will be transported so the patient
is always in sight.

•

Resuscitation bays strategically positioned along patient transport corridors to ensure any emergency situation is
responded to immediately.

•

Reassessment teams in place to evaluate patients post move

•

Elevator time studies to ensure proper timing of move schedule and weekly patient census scenario drills to
confirm accuracy of move timing/plan based on projected patient volumes

With 21 floors and more than 1.1 million square feet, the new James is the largest single construction project in the history
of The Ohio State University since opening in 1870. It is also one of the largest cancer hospitals in the world. The hospital
– which integrates a robust clinical research enterprise and highly subspecialized care model into one building – promises
to deliver the most advanced genomic-driven care options while also accelerating the pace of research discoveries by
integrating translational research labs on the same floors where patient care takes place. Highlights include a fully
integrated cancer emergency department, state-of-the art surgical center and an expanded, above ground radiation
therapy center.
About The OSUCCC – James
The Ohio State University Comprehensive Cancer Center – Arthur G. James Cancer Hospital and Richard J. Solove
Research Institute strives to create a cancer-free world by integrating scientific research with excellence in education and
patient-centered care, a strategy that leads to better methods of prevention, detection and treatment. Ohio State is one of
only 41 National Cancer Institute (NCI)-designated Comprehensive Cancer Centers and one of only four centers funded
by the NCI to conduct both phase I and phase II clinical trials. The NCI recently rated Ohio State’s cancer program as
“exceptional,” the highest rating given by NCI survey teams. As the cancer program’s adult patient-care component, The
James is a “Top Hospital” as named by the Leapfrog Group and one of the top cancer hospitals in the nation as ranked by
U.S.News & World Report.
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