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THE DOCTOR WILL SEE ALL OF YOU NOW

Growing trend called "shared medical appointments” has patients going to the doctor in
groups - and in one group, the results are raising eyebrows

Orlando, Fla - Maria Lehan had just finished a check up with her doctor recently, when he suggested
something unusual. He told Maria he would like to see her again in a month and, if it was okay, there
would be at least a half dozen other patients there, too.

“I didn’t know what to think,” said Lehan, a 73-year old with diabetes who lives in Orlando, Florida.
“I'd never gone to the doctor with a group of people before, so | went and just listened the first time,”
she said, “but every time | went back it got better.”

A year later, Lehan is still going. It's a growing trend in medicine known as “shared medical
appointments,” where groups of patients come together to meet with teams of experts and, for
Lehan’s group at least, the results are surprising.

“The changes we are seeing in these patients are pretty substantial,” said Ben Kaplan, MD, the
physician at Orlando Health who created the patient group of which Lehan is a part. “We’ve improved
so many things that it's really just been a positive journey throughout,” he said.

The appointments last 90 minutes each and while they mostly consist of patients who share the
same medical conditions, they feature a variety of experts who can help them. “We’ll have everyone
from physiologists who do exercise training to pharmacists who help us go over medications,” said
Kaplan. “We also bring in dietitians who can help patients make better choices when it comes to
food,” he said.

Lauren Popeck, RD of Orlando Health, is one of those dietitians. “Normally, our time with patients
is so limited that we simply can’t cover all the information we want to share,” said Popeck. “In the
group meetings | can cover a lot of different topics and | always do some kind of cooking
demonstration so they see how easy it really can be to eat healthy,” she said. “I think it's helped them
alot.”

It has, in fact, according to the patients’ medical records. There are 18 patients in Kaplan’s group,
all of whom have been diagnosed with diabetes. After a year of group meetings, their numbers are
impressive. On average, each patient lost 14.3 pounds, their cholesterol dropped a staggering 45.6
points, on average. Their A1C tests, which measures their level of blood sugar, dropped an average
of two percent and their blood pressure went down significantly, an average of 16/13 mmHg per
person.

“It's that group mentality that really had a positive effect on them,” said Kaplan. “They saw that if
their friends were coming and doing well, it motivated them to do the same. As the sessions
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continued month to month, the investments they were making in their own health began to increase
and they kept getting healthier,” he said.

Shared appointments at Orlando Health cost the same as any other regular doctor’s visit, and
studies from a number of other institutions show they help. Researchers analyzed patients from
nearly a thousand shared medical appointments nationwide, and in a study published last summer in
the Annals of Family Medicine, patients who attended shared appointments were more likely to rate
their visits as “very good” compared to those who only had traditional appointments. Those who
participated in group visits also rated their doctors as more accessible and said their caregivers were
more sensitive to their needs compared to other patients.

The group meetings don’t replace personal doctor’s visits, of course. Physicians still meet
one-on-one with their patients, but it’s in these shared medical visits, Kaplan says, where many seem
to thrive.

“Ninety minutes with your physician is unheard of in our day and age. Usually patients get rushed
in and out for a ten minute visit,” he said. “So, the fact that they can spend so much time with me and
with so many other experts is one of the things patients really like.”

That includes Maria Lehan. “People might think that when you go to a doctor’s visit with a group of
people that you might get less attention, but I've found that | actually have more access to my
doctor,” she said. “I love it. | think all doctors and hospitals should be doing it,” she said.
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About Orlando Health

Orlando Health is a $1.9 billion not-for-profit health care organization and a community-based
network of physician practices, hospitals and care centers throughout Central Florida.

The organization, which includes Physician Associates, one of the largest multi-specialty practices in
Central Florida, and the area’s only Level One Trauma Centers for adults and pediatrics, is a
statutory teaching hospital system that offers both specialty and community hospitals. They are:
Orlando Regional Medical Center; Dr. P. Phillips Hospital; South Seminole Hospital; Health Central
Hospital, the Arnold Palmer Medical Center, which consists of Arnold Palmer Hospital for Children
and Winnie Palmer Hospital for Women & Babies; the UF Health Cancer Center — Orlando Health,
South Lake Hospital (50 percent affiliation); and St. Cloud Regional Medical Center (20 percent
affiliation). Areas of clinical excellence are heart and vascular, cancer care, neurosciences, surgery,
pediatric orthopedics and sports medicine, neonatology, and women’s health.

Orlando Health is one of Central Florida’s largest employers with more than 15,000 employees and
nearly 3,000 physicians supporting our philosophy of providing high quality care and service that
revolves around patients’ needs. We prove this everyday with over 100,000 inpatient admissions and
nearly 900,000 outpatient visits each year. In all, Orlando Health serves 1.8 million Central Florida
residents and more than 4,500 international patients annually. Additionally, Orlando Health provides
more than $270 million in support of community health needs. More information can be found at
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